
 

Covid-19 Guidelines for Property Viewings 

On the morning of your arranged viewing, you or any member of your household must not:  
• Have tested posi,ve for Coronavirus within the last 14 days  
• Be displaying or experiencing Coronavirus symptoms  
• Be in a current period of self-isola,on.  

If you are unable to meet any of the above criteria you are required to contact us immediately 
to cancel the viewing and reschedule.  

Your obligaEons when viewing the property:  
• Hand sani,ser to be used upon entering and leaving the property  
• Masks should be worn inside the property  
• A 2 meter social-distancing policy must be followed  
• Only our Viewing Agent and a maximum of two other adults should aFend at the 

property at any one ,me  
• If children have to aFend at the property every effort should be made to avoid them 

from touching surfaces  
• Adults should avoid touching surfaces and are encouraged to wear protec,ve gloves and 

use disinfectant wipes.  

We commit to the following:  
• Our Viewing Agent will be in good health and displaying no signs of Coronavirus  
• Whilst conduc,ng the viewing our Viewing Agent will wear appropriate Personal 

Protec,ve Equipment (PPE) e.g. gloves, masks and shoe protectors where required  
• Doors and some windows will be open for ven,la,on.  
• Whilst in the property, contact with surfaces will be minimal and they will be disinfected 

between viewers.  

As a result of Covid-19, viewing Eme slots require to be longer than usual in order to allow for 
the necessary preparaEon and cleaning in between viewings. In view of this, good Eme 
keeping is essenEal along with communicaEon to us if you are running late.  
Where possible, and depending on the size of the property, viewers are asked to minimise 
their Eme inside the property to 15-minutes. Queries or feedback on the property should 
ideally be discussed outside or by telephone aLer the viewing.


